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Introduction

This supplier guide provides support with the registration in SAP Ariba as well as follow the onboarding and qualification process at RWE.

Dear Sir or Madam,

We are pleased to inform you that RWE is progressing with the implementation of Ariba, an advanced business platform designed to enhance our procurement 
processes and supplier relationships. As part of this initiative, we are launching the SAP Business Network as RWE’s new official supplier portal. This platform 
will serve as the entry point for initiating supplier registration and qualification but also follow up actions such as tender activities or catalogue handling. Please 
note that for our key activities such as registration, qualification and tender activities the account is free of charge. 

Project overview, 
key advantages 
& what will 
change:

With Ariba, we are aiming to simplify and harmonize our processes and ways of working, creating a connected eProcurement system 
with seamlessly integrated end-to-end processes. Through this integration, we will eliminate or minimize manual data handovers 
and redundant data entries, thereby increasing efficiency. The system-based user guidance and collaboration features will support 
our commitment to “compliance by design”, enhancing both guidance and collaborative efforts across all processes. 

What will change? RWE is transitioning from its internally hosted supplier portal to a modern, cloud-based solution, 
which also enables you to manage multiple clients through a single platform.

Our existing solution, the RWE Supplier Portal, will be discontinued from 31st of December 2025 and will not continue to operate 
in parallel from 1st of January 2026. All activities related to registration and qualification will take place via the SAP Business Portal. 
Some basic data of yours will be transferred. 

We apologize for any inconvenience this may cause on your side and we highly appreciate your understanding in our transformation.
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Invitation & Registration
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Invitation
System generated email

As a supplier, you will 
receive a system-
generated email from 
Ariba on behalf of the 
buyer, inviting you to 
the onboarding 
process.

Tip: Ensure you check 
your spam or junk 
folder in case you 
cannot find it in your 
inbox.

Click on the link 
provided in the email  
to initiate the  on-
boarding process.
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Invitation
Create or connect account

If you already have an account in 
the Supplier Network, click “Use 
existing account”. Please make 
sure to not create several 
duplicates and users for your 
company as this can create issues.

You can “Review accounts” of 
your company as well as get in 
touch with the administrators of
these accounts.

If you have an account, you can 
skip to page 11.

If you do not have an account, 
follow the next instructions to 
create your new account 
in Ariba.
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Invitation
Enter mandatory information to create account

If you have already an existing account this 
step is not necessary.

Complete all mandatory fields in this 
section.

To finalize account creation, select 
the “Use my email as my username” 
checkbox.
Tip: You may uncheck this box if you 
wish to use a username other than 
your email address.

Select the checkbox to accept the 
terms and conditions. Complete the 
“I’m not a robot” verification.

Click “Create Account” to finish the 
process.
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Invitation
Confirmation email 

If you have already an existing 
account this step is not necessary.

After creating your new 
account, you will need 
to confirm your email 
address.
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Invitation
Confirm email

If you have already an existing 
account this step is not necessary.

Click “Confirm Email”.

This step is required to 
verify and confirm your 
email address.
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Registration
Question on products and services – not mandatory for RWE

You can define or add 
the products or services 
and the service location. 
This information sets up 
your account in the 
Business Network and 
allows other buyers to 
contact you regarding 
the services you offer.

This step is only for 
setting up your supplier 
account in the Business 
Network and is not 
specific to RWE. You may 
choose to skip this step 
by selecting “Remind 
me later” or “Don’t 
show me this again.”
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Registration
Select RWE’s registration questionnaire

Click “Supplier 
Registration 
Questionnaire” to begin 
the registration process.

If you do not see this 
view, navigate to SAP 
Business Network and 
select “Ariba Proposals 
& Questionnaires” in the 
upper left corner.
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Registration
Fill out and submit registration questionnaire

• Complete all mandatory fields (marked with a red *) and submit your response.
• You have 14 days to complete the registration.
• You can also save the draft for later (“save draft”). Additionally, you can communicate with the buyer (“compose 

message”) in case of any unclarities.
• After submitting the questionnaire, you will receive a confirmation email acknowledging receipt.
• Once your registration questionnaire is approved, you will be registered as a potential supplier for RWE.
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Qualification
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Qualification
System generated email to start qualification and log in

• After successful registration, a qualification assessment is required depending on the services 
or materials you provide. These assessments are based on associated risks and may include HSE, Quality, 
Cybersecurity, Data Protection, Operational Technologies or other questionnaires.

• You will receive an email from the Ariba administrator. Click the link in the email to log in and complete 
any required assessments.

20/01/2026 Supplier Manual: Ariba Onboarding & Qualification Page 14



Qualification
Respond to relevant questionnaires and questions

• After log in you will be directed either to your dashboard or directly to the questionnaire, depending on the link you select.

• Additional information is required for the certification to be properly displayed in some questionnaires.

• Depending on your initial answer follow up questions can become visible in the system.

• Submit your responses to complete the process. You have 21 days for a response.

• In case of any errors the SAP Business Network guides you to the missing or incorrect data.

• You can also save your draft and come back later or send a message to the purchaser/functions.
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Change requests
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To modify your answers, 
you need to revise your 
responses (s. next page).

Go to 
http://supplier.ariba.com
and log in to your SAP 
Business Network using 
your valid credentials.

Enter your username
and password, then 
click “Log In.”

Change Requests:
Log in to revise
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Change Requests:
Update information and revise response

• Click on “revise response” of the upper part of the relevant questionnaire.

• Once your response is submitted, it must be re-approved by the buyer.

• Please note that certain information, such as company name, bank and VAT details, cannot be modified individually. If changes are         
required for these fields, please contact the buyer directly.
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Helpful guidance
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How can I add a user/colleague for questionnaires? 
Example registration questionnaire 

1

Back on the „Home” screen, click on the small arrow to Ariba Network at the 
top left side of screen. Then select „Ariba Proposals & Questionnaires”.

Now select the  questionnaire you would 
like to provide your colleague access to. 2

On the left side of the screen, 
selected the „Response Team”. 3Finally, click on „Add” and select the user 

in the new window and click on „OK”. 4
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Support
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FAQs
Frequently asked questions (I)

Do I need to register on the SAP 
Business Network to conduct 
business with RWE?

Where do I find more support 
about the SAP Business Network?

I forgot my password.

Who is the administrator of our 
profile and is it possible to use an 
existing Ariba Network Account?

Where can I find the Ariba 
Network ID?

Yes, as Ariba is RWEs system for onboarding and qualify suppliers. Additionally, tender and 
catalogue activities are hosted over the platform.

The Supplier Learning Portal from SAP provides you with additional interesting in-sights for 
suppliers on how to use the SAP Business Network or click here. 

Please use the link “Forgot User name or Password” below the log in mask.

The supplier contact who initially creates the Ariba Network User Account is automatically 
assigned the Administrator role. The Administrator can add additional users to the account by 
navigating to Supplier Account Settings > Users. Under the Manage Roles tab, new roles can 
be created by selecting the “+” icon, entering a role name, and assigning the appropriate 
permissions. Click Save to finalize the new role (note: at least one custom role must be created 
before additional users can be added). To add a new user, open the Manage Users tab, select 
the “+” icon, complete the required fields, and click Done.

Within the Ariba Network Account, your ANID can be viewed by clicking the credential icon 
in the top-right corner of the interface. Additionally, it is displayed at the bottom of every page, 
to the right of your company name.
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FAQs
Frequently asked questions (II)

How do I register on the SAP 
Business Network for RWE?

Is there a cost associated with 
using the SAP Business 
Network?

Do you have some more 
information on supplier 
enablement (catalogue 
activities)?

Who can I contact at RWE if I 
have further questions?

Suppliers receive an invitation email from RWE containing a link to register or log in. Please use 
this link to connect us with your account. If you accidently set up a profile, use the link and log in 
with your existing credentials.

Yes, costs can occur but not for the basically functionality RWE is using with its suppliers, e.g. 
registration, qualification and tender activities. Costs depend on your transaction volumes and 
SAP’s global fee model. Many suppliers operate within the free tier, while others may be subject 
to SAP’s subscription or transaction-based fees. Please review SAP’s fee structure during 
registration.

Visit our RWE Supplier Information Portal where you can find further information as for example
the Enterprise Account Training Playlist.

The Supplier Learning Portal from SAP provides you with additional interesting in-sights for
suppliers on how to use the SAP Business Network.

In case you have specific RWE related questions, please contact pssrequest@rwe.com. Please 
understand that we are unable to reset any passwords or provide a resolution for issues 
originating on the SAP side.
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How to contact SAP Ariba Support
Help Center & Contact Support

If you have not 
found the right 
answer in the 
FAQ section, 
you can search 
within the SAP 
Ariba Help 
Center (click 
SAP Business 
Network) or you 
can “contact 
support”.
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Thank you for your attention.
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